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PREAMBLE

Founded in 2013, ABYSS ENERGY is a consulting company
specialized in engineering and recruitment for the Energy
sector.

Quality and customer satisfaction are at the heart of our
strategy and constitute a key lever for our development.
We are committed to providing reliable, efficient services
tailored to the expectations of our clients and partners.

With this in mind, ABYSS ENERGY has initiated an ISO 9001

certification process to structure its practices and
promote continuous improvement.
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MAIN OBJECTIVES OF THIS POLICY

Placing customer satisfaction at the heart of our
services by ensuring quality, responsiveness and
follow-up.

Ensuring the excellence of our expertise through recognized
certifications, notably thanks to the implementation of ISO
9001, and controlled processes.

Act responsibly by integrating societal and
environmental issues into all our practices.

Be part of a continuous improvement approach by
regularly measuring our performance and
implementing corrective and preventive actions.
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CONTINUAL IMPROVEMENT

Define measurable quality objectives, followed
regularly,

Analyze the results obtained to identify areas for
improvement,

Mobilize all employees around the quality
approach,

Ensure compliance with applicable legal, regulatory
and other requirements.
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CONCLUSION

Management is fully committed to providing the necessary
resources for the implementation and continuous
improvement of the quality management system, and to
disseminating this policy to all stakeholders.

Frédéric LOUIS Eric LOOTEN
Président Directeur Général

ABYSS ENERGY
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